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PREVNet Student Network Member, Shafik Sunderani, interviewed Donna Hansplant, Vice President of Counseling Services at Kids Help Phone, about her organization’s partnership with PREVNet. She had this to say: 

 

"Our organization provides anonymous, confidential phone and internet services for kids dealing with any sort of life issue. We primarily targets kids between 5-20 years of age. Many of our calls deal with abuse, bullying, and relationships.

I am pleased to report as of last year 93% of kids are aware of Kids Help Phone and we had a 25% service increase in the last year. I am also pleased that our tour around the country past year had been very successful. Kids are providing us feedback and really do believe we are non-judgmental, comfortable to speak to, and trustworthy. Another recent development is our web-counseling service which allows even more accessibility for kids to reach us.

The biggest lesson I have learned in the past few months is that there is gold-mine of information out there and that there is an enormous community respect for our service. Over one million in Canada report to Kids Help Phone and it’s an eye-opener as to our influence and ability to describe the Canadian youth/child experience.

Our organization tries to build bridges with other NGOs and works together with the universities to disseminate accurate information to promote healthy relationships. Currently we are working hard to foster a good relationship with the RCMP to ultimately expand and strengthen our service.

My goal with PREVNet is to transmit information for researchers as to the struggles children and youth undergo and hopefully in the long-run influence both policy and government.

Our organization has benefited from PREVNet tremendously because it has allowed different NGOs and researchers together to bring their expertise to the table and learn from one another. It has allowed us to develop programs for teachers and understand what are the most effective approaches to disseminate information to the community." 

